

Technology Associate (Documentation & Recruitment)

Company Description:
AdJug is an online advertising platform headquartered in the UK with branches in Germany & Bangalore. As part of the publicly listed INR 1,200 Cr TomorrowFocus group, AdJug has grown into one of the largest online media properties in the UK and Germany. 

We work in a totally corporate free environment. Each person is here because they are the best at what they do and they already know that. No one in the organisation is addressed as “Sir/Madam”. We hate buzzword combination people who say things like “turnkey solution” and “next generation”. We feel free to speak our minds and correct anyone no matter how senior or junior they are. There are no corporate hierarchies and useless job titles. The only principle we follow is: Do it fast and do it well.

Job Description:

AdJug’s R&D centre in Bangalore is constantly developing new products to enhance online advertising with the goal of maintaining its lead in the field of ad space trading. You will work amongst a team of skilled technologists with profound experience in online ads, scalable ad serving, multi-currency/platform bidding.

You will be responsible for providing support to the technology teams in writing technology documentation and assisting with the recruitment of new members of the team. You will provide user & technology level documentation for all new products and features developed and deployed by AdJug’s technology teams. You will work closely with the development and product management teams to gain insight into upcoming developments. 

You will provide management with up-to-date support on Scrum and Agile processes by documenting proceedings and action points in technology meetings. You will play an active role in the hiring process from requirements gathering, sourcing candidates to pre-vetting of CV’s before passing them onto the recruitment lead person.  

You need to be a highly meticulous individual that is totally structured and happy to assist staff in making sure they are able to deliver on their commitment time lines. The position will be based in AdJug’s Bangalore R&D centre and will be reporting directly to the Head of Software Development.

Responsibilities:

· Research and write technically accurate product/user content for an international group of people in AdJug’s offices.

· Revise existing product/technology level content to improve presentation and document new product enhancements.

· Develop exercises, demonstrations and examples in sync with the Product Management Team for use in product guides and training materials. 

· Create conceptual graphics, screenshots, and callouts that follow product descriptions. 

· Perform final production of documentation and convert to PDF and online help/FAQ. 

· Participate in collaborative scrums and other forms of editing reviews on an on-going basis

· Track software development projects and bug fixes using engineering department tools such as Agile and Scrum. 

· Provide sourcing, requirements gathering, job description writing and CV sourcing/vetting to the technology team. 

Requirements:

· You should have a grasp of fundamental concepts and terminology in .net development, computing systems and user level documentation. 

· You should have the ability to conduct independent analysis of issues and also be fully proficient in the use of Microsoft Office. 

· You should have a proven ability to artfully translate complicated jargon and ideas into simple, everyday English. 

· You need to have a sharp, enquiring mind with fast, meticulous writing and comprehension skills. 

· Previous experience in writing (academic, corporate, or journalistic) or web design/content/development creation, are ideal.

· Strong spoken and written English communication skills.

Salary:

· Between 3-5 Lakhs CTC based on experience.
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